


Manual for adjusting the privacy settings for existing Volkswagen vehicles

Thank you for using our service ,Fleet Interface Data”. In order to activate data transmission from Volkswagen vehicles into your company
internal fleet management systems, privacy settings need to be adjusted manually in your vehicles™ HMI to complete the fleet-in process, as
all vehicles of the Brand Volkswagen are delivered offline. This document provides a step-by-step guide for the service setup toinitiate the
data flow.

Please make sure to follow the steps as described:

o Register vehicle for the service “Fleet Interface Data” via the system API (please find more information in our development guide chapter 4
“Use Cases”, sub chapter 4.2 “Vehicle Registration” in our customer portal).

Check vehicle registration within Fleet Interface Data via the end point "Vehicle Registration” (please find more informationin our
development guide chapter 4 “Use Cases”, sub chapter 4.2 “Vehicle Registration” in our customer portal).

After completed registration: manual selection of privacy settings “Share vehicle Location” in vehicle HMI as described on the following
pages. (Important: Needs to be done after registration, otherwise vehicle switches to “Maximum Privacy” before infleeting can be
completed.)

Important Notice:
Please register your vehicles first via the Fleet Interface

Data and check the actual registration status before
selecting the Privacy Settings in the respective vehicle
HMI manually.
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Einstellungen System

= Sprache/Language

) = )

Telefon Fahrzeug Klang

Zusatzliche Tastatursprach

Einheiten

S L 23

Konfigurationsassistent v

Medien App-Connect We Connect und Connect Fleet

Bluetooth

Select the menu item “Setup” in the main menu. Select the option “We Connect und Connect
Fleet”.

We Connect und Connect Fleet ‘2‘ Privatsphare und Diensteverwaltung ‘ H§‘

Privatsphare und Diensteverwaltung Einstellung Privatsphare:
Registrierung 5 ‘ ’ A ‘ ’ oA

Standort teilen

Dienste anzeigen | Alle A~

Online-Systemaktualisierung Akfiviert

Service-Terminplanung Bldckiert

Geschwindigkeitsbenachrichtigung Blockiert

Select privacy and service management Set privacy settings to share vehicle location
("Privatsphare und Diensteverwaltung"). (“Standort teilen”).



& Normal

J A (EY

Telefon Navigation e-Manager

TR = (23]
App-Connect Fahrzeug Nutzer
Andere Schliissel
AL 0
Select the menu item user (“Nutzer”) in the main Select the option “Setup” in the user profile.
menu.

Einstellungen Nutzerprofil * 4 Privatsphare und Dienste

Einstellung Privatsphare:
A I a &

[0 Weitergabe der Daten an Drittanbieter

Hauptnutzer werden

Nutzer [6schen

Privatsphare und Dienste

Filtern nach: Alle

¥ Fahrzeugschliissel automatisch zuweisen

Ambientebeleuchtung (Effekt) Aktiviert

Ambientebeleuchtung (mehrfarbig) Blockiert

Select Privacy and Services (“Privatsphéare & Dienste”) Set privacy settings to share vehicle location
from the options. (“Standort teilen”).



2. Adjustment of privacy settings for Golf (Variant)
a) Option 1

Step 2
S
Ich
== o
N O
[ [ [ ! Andere [/
Radio/Medien Fahrzeug App-Connect i
Schlissel Gast
Nutzer Ambientelicht Hilfe ‘
200 200 Zuletzt synchronisiert: 07.05.2020, 10:21 6]
Select the menu item user (“Nutzer”) in the main menu. Select the option “Setup” in the user profile.
Step 3 Step 4

S Einstéllungen Nutzer Oscar <) Privatsphare und Dienste Max Miiller (@

ch

o Accoynt schiitzen 2 Privatsphare-Einstellung: Standort teilen
)]

Andere &= n
Hauptnutzer werden > 18 A —gi-—’ '

Scod I Privatsphdre und Dienste > I Entwicklung automatisiertes Fahren O
Fahrzeugschliissel automatisch zuweisen o) Vehicle Data Access ®)
?‘} Aktiven Nutzer I6schen Filtern nach: ®@ Alle v
etup
Select Privacy and Services ("Privatsphéare & Dienste”) from Set privacy settings to share vehicle location

the options. (“Standort teilen”).



2. Adjustment of privacy settings for Golf (Variant)
b) Option 2

(@)
fa)) (@)
§ ¢ y Andere (AN
Radio/Medien Navigation Fahrzeug App-Connect
Schlsse Gast
200 200 Sutzer Klang AmBIEEEEE s 5@3 Zuletzt synchronisiert: 07.05.2020, 10:21 1)
A o etup
Select the menu item user (“Nutzer”) in the main menu. Select Quick Settings (“Schnelleinstellungen”).
Step 3 Step 4

Q Oscar _> &

H Privatsphare: Maximale Privatsphare

¥ —n Hell v ¥ —a Hell
g - g e = N g A
oFF . = ,C.:- OFF d. 2 e
> > > >
ESC- Audio Air Care Ambiente ESC- Audio Air Care Ambiente
P System System
200 200 ~ ~
Select current privacy settings ("aktuelle Set privacy settings to “share vehicle location”

Privatsphareeinstellungen”). (Standort teilen).

O | Oscar -
g Privatsphére: Standort teilen —"—&"@q‘ @



3. Adjustment of privacy settings for ID.3, ID.4, ID.5, ID.7 (Tourer)

20.0/cUMA AUTO AKX

Select the menu item ,Setup” in the main menu
and then select ,,Nutzer”.

Step 3

Einstellungen flir Nutzer Carol
Anmeldedaten
Informationen zum Hauptnutzer

Privatsphire-Einstellungen

Select the privacy settings option (*Privatsphare-
Einstellungen”).

30.0°C

Nutzer

20.0 cuMA AUTO AL

Select the option “Setup” in the user profile.

30.0 °C
€~ Privatsphare-Einstellungen
Daten senden und empfangen (Online-Modus)

@ F

I Car2X-Technologie

=

20.0 cumMa AuTD  AKC

Activate the Vehicle/usage data slider
("Fahrzeug/Nutzungsdaten”) and, depending on the
contract, send location (“Standortdaten senden”) (blue).



4. Adjustment of privacy settings for Tayron, den neuen Passat, den neuen
Tiguan und den neuen Golf

20.0 cuma auto

20.0 cuma 1auTO

Select the menu item user (“Nutzer”) in the main Select the option “Setup” in the user profile.
menu.

Step 4

Einstellungen Nutzer

<~ Privacy settings and services €1
Hauptnutzer werden >

This vehicle is part of a fleet |
Location, vehicle and user data can be provided for anline functions in any

privacy setting. This data is only processed by the fleet operator. For other
services, the relevant privacy setting applies.
Fahrzeugschliissel automatisch zuweisen

Privatsphére und Dienste

Privacy setting:

Share Besition
A & ﬁ—'

Send data for function imirovement

Select Privacy and Services ("Privatsphéare und Set privacy settings to “share my position”.
Dienste"”) from the options.
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5. Adjustment of privacy settings for MOD 5

If the infleeting process doesn't work out, during the Pre-Delivery Inspectin your dealer may did not deactivate the privacy mode for you. Only

than you need to do it like shown in the vehicle

Step 1

Charging

220 CLIMA SYNC

Select the globe in the upper corner to access the
privacy settings.

Step 3
e @@ @

Privacy settings

oo Vi
op Services Privacy settings

(13 Info Mobile online services

Advanced settings

Location data for vehicle services

Location data for infotainment services

CLIMA kX )

Change the slider from left to right to activate the
mobile online services.

A

Privacy settings

B9 services
ag Services Privacy settings

(]3] Info Mobile online services

Advanced settings

Location data for infotainment services

220 CLIMA SYNC AUTO Wl ) =

A menu will open. Locate the Mobile online
services slider. If grey and not possible to change
the infleeting process was already successful

Step 4
=

Hello
(@]

Dashboard ready.

@ Favourite apps

Charging

220 CLIMA  SYNC  AUTO

The Globe now has changed to show that the
vehicleis online.



5. Notes of privacy settings for MOD 5 - single service activation

Klick on Services (left side)

@ Privacy Overview of services

= = Services

Q:i] Info

GPS data for fleet management

Horn & Turn Signals

' Icon indicates relation to Fleet

Note 1: Protected Services Note 2: Unprotected Services
Data services which are protected by the fleet manager appear Data services which are not protected by the fleet manager can be
grayed out in the HMI and cannot be changed in the vehicle. changed in the vehicle. Selecting the chevron opens the service detail

Attempting to modify a protected service triggers a pop up message. screen where additional infomation about the service is displayed.

This service is protected by the fleet operator. ¥  GPSdata for fleet management

Both activated services and services that are inactive may appear with the slider in the ON position. Dobble naming is possible.
This will be fixed in a later sofware version.



Service names & descriptions

Service Name Note: The B2B service names that appear in the HMI of OI@A vehicles are the technical identifiers. Please refer to the
table below for the corresponding non-technical name and description.

Order Form Name

Cruising Range Data

Energy Levels Data

Maintenance Data

Administrative Base

Warning Lights Data

Name in HMI

P-B2B-CruisingRange-Fleet-
blocked

P-B2B-EnergylLevel-Fleet-
blocked

P-B2B-MaintenanceData-Fleet- Maintenance Interval Data

blocked

P-B2B-Mileage-blocked

P-B2B-VehicleWarnings-Fleet-
blocked

Service Name

Range Data for Fleet
Management

Charging/Fuel Level Data

for Fleet Management

for Fleet Management

Milage Data for Fleet
Management

Dashboard Warning Data
for Fleet Management

Service Description

With Range Data for Fleet Management, fleet
managers may receive the current remaining range
of the vehicle. The service must be activated for data
to be transmitted from the vehicle.

With Charging/Fuel Level Data for Fleet
Management, fleet managers may receive the
current vehicle state of charge and/or fuel level. The
service must be activated for data to be transmitted
from the vehicle.

With Maintenance Data for Fleet Management, fleet
managers may receive information about the next
service date and next service mileage for the vehicle.
The service must be activated for data to be
transmitted from the vehicle.

With Milage Data for Fleet Management, fleet
managers may receive the mileage each time the
vehicle ignition is turned on/off. The service must be
activated for data to be transmitted from the
vehicle.

With Dashboard Warning Data for Fleet
Management, fleet managers may receive the
information about active dashboard warning lights
for the vehicle. The service must be activated for

data to be transmitted from the vehicle.
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