Fleet Interface Data

Manual for adjusting the privacy settings



Manual for adjusting the privacy settings for Volkswagen Commercial Vehicles

Thank you for using our service ,Fleet Interface Data”. In order to activate data transmission from Volkswagen vehicles into your company
internal fleet management systems, privacy settings need to be adjusted manually in your vehicles” HMI to complete the fleet-in process, as
the vehicles of the Brand Volkswagen are may delivered offline. This document provides a step-by-step guide for the service setup to initiate
the data flow.

Please make sure to follow the steps as described:

o Register vehicle for the service “Fleet Interface Data” via the system API (please find more information in our development guide chapter 4
"Use Cases"”, sub chapter 4.2 "Vehicle Registration” in our customer portal).

9 Check vehicle registration within Fleet Interface Data via the end point “Vehicle Registration” (please find more information in our
development guide chapter 4 "Use Cases”, sub chapter 4.2 “Vehicle Registration” in our customer portal).

e After completed registration: manual selection of privacy settings “Share vehicle Location” in vehicle HMI as described on the following
pages. (Important: Needs to be done after registration, otherwise vehicle switches to “Maximum Privacy” before infleeting can be
completed.)

Important Notice:
Please register your vehicles first via the Fleet Interface

Data and check the actual registration status before
selecting the Privacy Settings in the respective vehicle
HMI manually.
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1. Adjustment of privacy settings for Caddy, Crafter, Grand California,
Multivan 6.1, California 6.1, Transporter 6.1

a) Infotainment: Composition Radio

Step 1 Step 2

Einstellungen System

= Sprache/Language

Zusatzliche Tastatursprach

Telefon Fahrzeug

Einheiten
[__‘]D ﬁ _ Konfigurationsassistent v
Medien App-Connect Klima We Connect und Connect Fleet
Bluetooth
Select the menu item “Setup” in the main menu. Select the option “We Connect und Connect
Fleet".
Step 3 Step 4

We Connect und Connect Fleet ) Privatsphére und Diensteverwaltung | @ | )
Privatsphare und Diensteverwaltung Einstellung Privatsphare: Standort teilen
Registrierung ‘ ’ A4 ‘ ’ oA ]

Dienste anzeigen | Alle A~

Online-Systemaktualisierung Akfiviert

Service-Terminplanung Bldckiert

Geschwindigkeitsbenachrichtigung Blockiert

Select privacy and service management Set privacy settings to share vehicle location
("Privatsphare und Diensteverwaltung"). (“Standort teilen"). @
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1. Adjustment of privacy settings for Caddy, Crafter, Grand California,
Multivan 6.1, California 6.1, Transporter 6.1

b) Infotainment: Ready 2 Discover, Discover Media, Discover Pro

Step 1 Step 2

& Normal ® : @ < anlly

J AY (B

Telefon Navigation e-Manager

Gast

Synchronisieren

App-Connect Fahrzeug Nutzer
Andere Schliissel

A/ B

Select the menu item user (“Nutzer”) in the main Select the option “Setup” in the user profile.
menu.
Step 3 Step 4

Einstellungen Nutzerprofil *J Privatsphére und Dienste

Einstellung Privatsphare: Standort teilen
A L a [ &

Weitergabe der Daten an Drittanbieter

Hauptnutzer werden

Nutzer [6schen

Privatsphare und Dienste

Filtern nach: Alle

¥ Fahrzeugschliissel automatisch zuweisen

Ambientebeleuchtung (Effekt) Aktiviert

Ambientebeleuchtung (mehrfarbig) Blockiert

Select Privacy and Services (“Privatsphare & Dienste”) Set privacy settings to share vehicle location
from the options. (“Standort teilen”). @
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2. Adjustment of privacy settings for New Multivan, New California
a) Option 1

=3 q
BERBBE B 2

Radio/Medien Navigation Fahrzeug App-Connect
prr -

B = E

Nutzer Klang Ambientelicht Hilfe
200 200 ! § 3 el Zuletzt synchronisiert: 07.05.2020, 10:21 o
Select the menu item user (“Nutzer”) in the main menu. Select the option “Setup” in the user profile.
Step 3 Step 4

Einstellungen Nutzer Oscar - " Privatsphare und Dienste Max Miiller [ ®

Accoynt schiitzen > Privatsphare-Einstellung: Standort teilen

Hauptnutzer werden > ER A _Vq'_b n

Privatsphdre und Dienste > I Entwicklung automatisiertes Fahren O

Fahrzeugschliissel automatisch zuweisen O Vehicle Data Access

Aktiven Nutzer l6schen Filtern nach: ®@ Alle v
Select Privacy and Services (“Privatsphare & Dienste”) from Set privacy settings to share vehicle location
the options. (“Standort teilen”). @
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2. Adjustment of privacy settings for New Multivan, New California
b) Option 2

Radio/Medien Navigation Fahrzeug App-Connect
Gast
Nutzer Klang Ambientelicht Hilfe s s LT s R ~
200 200 a ol 2 synchronisiert: 07.05.2020, 10:2 9]
Select the menu item user (“Nutzer”) in the main menu. Select Quick Settings (“Schnelleinstellungen”).

Step 3 Step 4
o Oscar —> o Oscar = N T
E_B‘ Privatsphére: Maximale Privatsphare = 5—3‘ Privatsphare: Standort teilen _'_3*(% ()
¥ —a Hell v % —e Hell v
=1 ~ " S a ~ e O A
o d. ) * o d. & *
> > > >
ESC- Audio Air Care Ambiente ESC- Audio Air Care Ambiente
System System
200 200 ~ ~
Select current privacy settings (“aktuelle Set privacy settings to “share vehicle location”
Privatsphareeinstellungen”). (Standort teilen).
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3. Adjustment of privacy settings for ID.Buzz (MY2025 and older)

20.0 CuMA AUTO  AKC ) ) (£ - @B % 20.0/CUMA AUTO ALK

Select the menu item ,Setup” in the main menu Select the option “Setup” in the user profile.
and then select ,,Nutzer”.

Step 3 Step 4

Einstellungen fiir Nutzer Carol €~ Privatsphare-Einstellungen

Anmeldedaten Daten senden und empfangen (Online-Modus)

Informationen zum Hauptnutzer @ Fahrzeug-/Nutzungsdaten

Privatsphére-Einstellungen

Aktiven Nutze Spezielle Funktionalitaten verwalten

z1 Car2X-Technologie

20.0 cumMa AuTD  AKC

Select the privacy settings option (“Privatsphare- Activate the Vehicle/usage data slider
Einstellungen”). ("Fahrzeug/Nutzungsdaten”) and, depending on the
contract, send location (“Standortdaten senden”) (blue). @
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3. Adjustment of privacy settings for ID.Buzz (MY2026 and newer)
Step 1

o Hello

Dashboard ready.

Privacy settings

gg Services

Privacy settings

' Favourite apps

Q) info Mobile online services

Advanced settings

Charging

A |

Location data for infotainment services

220 CLIMA  SYNC  AUTO 220 CLIMA  SYNC  AUTO

Select the globe in the upper corner to access the Change the slider from left to right to activate the mobile online
privacy settings. services.

.
a @ @&

Privacy settings

88 Services

Dashboard ready.

Privacy settings O
Favourite apps
QR info Mobile online services

Advanced settings

Charging

A

Location data for infotainment services i £ 80%

Location data for vehicle services

) W 220 CLIMA  SYNC  AUTO

Change the slider from left to right to activate the mobile online The Globe now has changed to show that the vehicle is online. @
services.
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3.1 Notes of privacy settings for MOD 5 - single service activation

Klick on Services (left side)

@ Privacy Overview of services

an ;
g Services

[Ii] Info

GPS data for fleet management

Horn & Turn Signals

. Icon indicates relation to Fleet

Note 1: Protected Services Note 2: Unprotected Services
Data services which are protected by the fleet manager appear Data services which are not protected by the fleet manager can be
grayed out in the HMI and cannot be changed in the vehicle. changed in the vehicle. Selecting the chevron opens the service detail

Attempting to modify a protected service triggers a pop up message. screen where additional infomation about the service is displayed.

This service is protected by the fleet operator. ¥  GPSdata for fleet management

Both activated services and services that are inactive may appear with the slider in the ON position. Dobble naming is possible. @
This will be fixed in a later software version.
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Service names & descriptions

Service Name Note: The B2B service names that appear in the HMI of OI@A vehicles are the technical identifiers. Please refer to the
table below for the corresponding non-technical name and description.

Order Form Name Name in HMI Service Name Service Description
With Range Data for Fleet Management, fleet
Cruising Ranae Data P-B2B-CruisingRange-Fleet- Range Data for Fleet managers may receive the current remaining range
9 9 blocked Management of the vehicle. The service must be activated for data

to be transmitted from the vehicle.

With Charging/Fuel Level Data for Fleet
Management, fleet managers may receive the
current vehicle state of charge and/or fuel level. The
service must be activated for data to be transmitted
from the vehicle.

P-B2B-EnergylLevel-Fleet- Charging/Fuel Level Data

EREEY; LEvEls DA blocked for Fleet Management

With Maintenance Data for Fleet Management, fleet

. . managers may receive information about the next
. P-B2B-MaintenanceData-Fleet- Maintenance Interval Data . 9 y . . .
Maintenance Data blocked service date and next service mileage for the vehicle.

for Fleet Management The service must be activated for data to be
transmitted from the vehicle.

With Milage Data for Fleet Management, fleet
managers may receive the mileage each time the
vehicle ignition is turned on/off. The service must be
activated for data to be transmitted from the
vehicle.

Milage Data for Fleet

Administrative Base P-B2B-Mileage-blocked
Management

With Dashboard Warning Data for Fleet
P-B2B-VehicleWarnings-Fleet- Dashboard Warning Data Management, fleet rmanagers may eceive the.
information about active dashboard warning lights
blocked for Fleet Management . . .
for the vehicle. The service must be activated for

data to be transmitted from the vehicle. @

Warning Lights Data
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4. Adjustment of privacy settings for Caddy, Crafter, Multivan, Grand California
(each MY2025 and newer)

O]

Schliissel Experience Offroad

Ambiente

e e

Nutzer Tipps/Hilfe

20.0 | cuma 1auTo

Select the menu item user (“Nutzer”) in the main Select the option “Setup” in the user profile.
menu.

Step 3

= |

Einstellungen Nutzer

<~ Privacy settings and services (6]

Hauptnutzer werden This vehicle is part of a fleet

Location, vehicle and user data can be provided for anline functions in any
Privatsphére und Dienste privacy setting. This data is only processed by the fleet operator. For other

services, the relevant privacy setting applies.
Fahrzeugschliissel automatisch zuweisen

Privacy setting:

Share pasitiog
Send data for function improvement
Select Privacy and Services (“Privatsphare und

Set privacy settings to “share my position”.
Dienste"”) from the options.

20.0 cuma wuto
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CONFIDENTIAL

5. Adjustment of privacy settings for New Transporter (MY2025 and newer)

Please make sure, that the vehicle has been infleeted via Fleet Interface before. Otherwise the process won’‘t work,

the vehicle remains offline.

0

Very important Note

Sign the Fleet Interface Data contract with FVA before proceeding with vehicle setup.
To enable online connectivity in the New Transporter, the vehicles must first be infleeted.

' fleet connectivity has to be adjusted at customer side!!

Note - after infleeting

These screens are displayed automatically after a vehicle has been infleeted and remains available for a maximum of 24 hours
after infleeting. If the vehicle is used for the first time more than 24 hours after infleeting (for example, after 25 hours), the
screen will no longer be displayed.

The selection made on these screens has no impact on data transmission and can therefore be ignored.

Welcome! Welcome!

Are your registered on the Volkswagen app connected to this vehicle? Mobile online services are available in this vehicle. By pressing "Yes", you

By pressing "Yes", your settings for mobile online services will be adopted agree to your data being processed and your vehicle will go online. You will
and your data will be shared with Volkswagen AG and third-party providers. then be able to use the mobile online services.

If you press "No", you can decide whether you want to use mobile online For more information about the Privacy Policy and the Terms and Conditions,

services in the next step.

press “Mo" and then press the info button next to the Terms and Conditions
and the Privacy Policy.

No Yes No

AUTO CLIMA

AUTO CLIMA

®
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5. Adjustment of privacy settings for New Transporter (MY2025 and newer)

1 Select the menu item Settings in the main

2 Select the item Connectivity. (You may need

menu. to swipe right here. )
34° Fa) 15:43
Audio Off Settings
B
o Siane Phone List Navigation Vehicle Audio Off :
/= 0}
’ % 9 Connect Phone
Cologne Clock General Display Connectivity O

AUTO CLIMA

AUTO CLIMA

3 Select the item Functions of the connected 4
vehicle.

< | Connectivity <~ | Connected Vehicle Features

Connected Vehicle Features > Q‘\

AN €5, Privacy Settings
il = N .
Bluetooth > @ Audio Off VW Connect Privacy Policy @ Audio Off
Wireless App Projection () Terms and Conditions @
Wi-Fi > @

o Connect to VW Connect o ® o

AUTO CLIMA AUTO CLIMA

®
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5. Adjustment of privacy settings for New Transporter (MY2025 and newer)

51 Wait until the pop-up Connect to VW Connect 5.2 Scroll down to the information for fleet
° appears. ° customers.

Connect to VW Connect Connect to VW Connect

Private customers: 4. Once you have completed steps 1 to 3, press "Continue”. Follow the

instructions in the Volkswagen app and your Infotainment system.
1. Please download the Volkswagen app on your smartphone.
5. For your own safety, you should not do this while the vehicle is in

2. Create a YW Connect account if you do not have one yet. mation.

3. Add your vehicle to your VW Connect account. You will need the
vehicle identification number (VIN) to do this. You can find the VIN at
the bottom right on the windscreen or in your vehicle registration.

By pressing "Continue", you will agree to the VW Connect Privacy
Palicy. To read the Privacy Policy, please press “Cancel” and then press
the info buttan next to the *Terms and Conditions" and "Privacy Palicy”
menu entries

Continue Cancel Continue Cancel

AUTO CLIMA AUTO CLIMA

6 Confirm by clicking Continue. 7 Click on Yes.

Connect to VW Connect

Fleet customers:

. . Connecting...

1. Make sure that your vehicle has been added to a digital fleet in the

Ipcfrtal and press "Continue”. Follow the instructions in your Do you want to activate the mobile online services in your vehicle?

nfotainment system. If you press "Yes", please leave the ignition switched on until the mobile
. . online services are activated.

2. For your own safety, you should not do this while the vehicle is in

motion.

Please contact the fleet manager if you have any questions.

Continue Cancel

AUTO CLIMA AUTO CLIMA
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5. Adjustment of privacy settings for New Transporter (MY2025 and newer)

. s Go back to the connectivity menu. Additional
8 Confirm by clicking on OK. 9 settings are available, including Fleet Services.

" . . . 36°
Mobile online services activation
The vehicle is part of a digital fleet and the fleet services are < Connected Vehicle Features
activated.
Activating the services for private customers: Connect to VW Connect (0] \D
Please download the Volkswagen app on your smartphone to 5
also use services for private customers. Create a VW Connect D .
Fli &0 )
account if you do not have one yet, Add your vehicle to your eLsenvices @ L Audio Off
VW Connect account.
Press "Connect to VW Connect" again to start the activation Privacy Settings
pracess.

VW Connect Privacy Policy

0K

Terms and Conditions @

AUTO CLIMA

AUTO CLIMA

1 Done! The vehicle is activated for fleet services, the data
transmission is established.

* | Fleet services

Fleet services are activated for this vehicle and location, vehicle and usage
data may be sent to Volkswagen AG, third-party providers or users registered
in the vehicle.

If the fleet manager has made it possible to change the privacy settings, you
can restrict the transfer of data.

Please contact the fleet manager if you have any guestions.

CLIMA
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Volkswagen AG

Postal Address:

Berliner Ring 2, 38440 Wolfsburg, Germany
Phone.: +49-5361-9-0

Fax: +49-5361-9-28282

Support email-address: gis-support-fleet-interface@cariad.technology

Version: October 2026
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